From: Kenneth Legg

To: Microsoft ATR
Date: 1/23/02 9:21pm
Subject: Microsoft Settlement

The customers are getting the short end of the stick with this settlement. Without question Microsoft is a
monopoly and should be treated as such. [ work in the computer field and know that there are companies
with thousands of P.C's running Windows software. To move to another platform would mean not only
buying a new O.S but also all the software and then retrain all the workers. This is not something that can
be done in the real world. Microsoft owns the desktop.

Kenneth Legg

Logan, WV
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